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Downtown Youth Wellness Center
Celina Chun, Director, Alum Rock Counseling Center

10/24/2022



Overview
The Downtown Youth Wellness Center (DYWC) is a safe and welcoming 

center for all young people ages 12 to 25 that provides a space for 
activities, learning, a place to socialize, and just “be”.



Location & Hours
725 East Santa Clara Street
Suite 105
San Jose, CA 95112

Hours of Operation:
Tuesday – Friday, 10:00am – 7:00pm
Saturday, 9:00am-5:00pm



Partnership

• Program Manager
• Clinician

• Rehabilitation Counselor
• Health Services Rep

• Support from the BH Navigation 
Program

• Program Manager
• Peer Support Specialists

• Receptionist

The DYWC is a partnership between the Santa Clara County Behavioral 
Health Services Department and Alum Rock Counseling Center.



Designed for Youth

Center Entrance

Hang Out Space:
Board Games
Video Games

TV
Music



Group Meeting Room



The Lounge

Youth Kitchen:
Snacks

Cooking
Nutrition



Art Supplies Guitars & Keyboard



Counseling / Small 
Meeting Rooms



Washer, Dryer, and Hair Washing Sink
Hygiene/Toiletry Products

Future: Clothing Closet



Center Services
• Peer Support & Mentoring
• Recurring Groups & Activities
• Social & Psychoeducational Activities
• Employment & Education Support
• Behavioral Health Services (same day access, one time therapy)
• Linkage to Clinical and Medical Support / Long Term Services
• Multidisciplinary Team for Wraparound Services
• Open Spaces & Amenities

All services are free, there is no insurance or other eligibility requirements



Peer Support Services

• Staff are a near peer with lived experience
• Provides mentorship and a professional friendship
• Listens, validates, and advocates
• Services are youth driven
• Supports with navigating services and decisions
• Helps youth feel and know that they are not alone
• Talks things through with youth
• Shares experiences when appropriate



Peer Support Services
• Supports with future planning, goal setting and case management
• Connects with external community resources such as housing, 

food, transportation, and medical services
• Links to opportunities for education and employment support like

tutoring, resume building, job skills, and networking
• Refers within the center for services related to mental health and

substance use care
• Conducts community outreach and engagement
• Hosts and facilitates non-clinical groups and activities







Tours & Referrals

Come for a tour! Check out the space and meet 
the center staff.

Referrals are accepted at anytime, currently by 
phone, walk in or appointment.



Contact
Downtown Youth Wellness Center
408-961-4645
dywcstaff@alumrockcc.org

Celina Chun, ARCC Director
cchun@alumrockcc.org

Kristin Archdeacon, BHSD Program Manager
kristin.archdeacon@hhs.sccgov.org

mailto:dywcstaff@alumrockcc.org
mailto:cchun@alumrockcc.org
mailto:kristin.archdeacon@hhs.sccgov.org
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